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Structured Abstract

Purpose. This proposal is part of an ongoing research and presents the results of the
perceptions on online communication and interaction by students and faculty of Tourism
undergraduate degrees, during the first period of confinement enforced by the Portuguese
government as a consequence of the COVID-19 pandemic. The main objective of the
general research was to understand how Higher Education faculty and students
experienced the digital transition to emergency education and the pedagogical practices

adopted during the period.
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Theoretical framework. The study was conducted within the framework of online
education, namely pedagogical practices regarding communication and interaction in
online environments and how they have been undertaken in a context of Emergency

Remote Teaching or emergency elLearning.

Design/methodology/approach. The research was based on a mixed methods approach
and specific instruments were developed for data collection: a questionnaire was
developed, aimed at students, and interviews aimed at both students and faculty, focusing

on technological and pedagogical dimensions, as well as the assessment of the experience.

Findings. While the results here presented are preliminary, our findings show faculty
resorted to several digital tools, and a variety of pedagogical strategies, with positive
feedback on the teacher support, and student-teacher connection. However, participation

and group activities suffered changes, depending on student’s digital profile.

Research, Practical & Social implications. This study has practical implications in

Tourism education in a post-Covid era.

Originality/value. Understand how Tourism education may incorporate more digital
features, according to pedagogical practices suited to a quality online education.

Keywords: Tourism Studies; Emergency Remote Teaching; Distance Education; Online
Pedagogical Practices; Online Learning.
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