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Resumo: A suspensao das aulas presenciais a partir de marco de 2020, determinada pelo Governo
portugués em resposta a pandemia da CoViD-19, impds as instituicdes de ensino uma urgéncia sem
precedentes de praticas pedagdgicas inovadoras facilitadas pela tecnologia. Entre os muitos desafios,
os docentes tiveram que adaptar e reinventar as suas estratégias e metodologias de ensino. Tendo
dificuldades adicionais como a falta de acesso a tecnologias facilitadoras de aulas online e uma
preocupa¢do com a eventual diminui¢do da qualidade da aprendizagem devido & mudanca repentina
para um ensino remoto de emergéncia (ERE). Esta proposta de comunica¢do é parte integrante de
um estudo mais alargado, ainda em curso, e do qual apresentaremos os resultados relativos ao uso
das tecnologias, para comunica¢do sincrona e assincrona, nas instituicbes de ensino superior
portuguesas, durante o periodo de confinamento social. O objetivo principal da investigacdo foi
compreender de que forma docentes e estudantes do Ensino Superior experienciaram a transigdo
digital para o ERE, as praticas pedagégicas e as estratégias de comunicagao adotadas durante esse
periodo. A investigagcdo recorreu a métodos mistos e, a fim de responder aos objetivos propostos e
descrever as praticas pedagdgicas implementadas e as estratégias de comunicagao, foram construidos
instrumentos especificos para a recolha dos dados. Foi desenvolvido um questiondrio, dirigido a
estudantes, e entrevistas dirigidas tanto aos estudantes como a docentes, centrando-se nas
dimensdes tecnolégica, pedagdgica e emocional, assim como na avaliacao da experiéncia. A recolha
de dados foi realizada apés o primeiro confinamento, no final do primeiro semestre de 2020, e teve
lugar em oito institui¢des portuguesas de ensino superior (quatro Universidades e quatro Institutos
Politécnicos). Nesta comunica¢do apresentaremos uma analise preliminar dos resultados obtidos e
que estdo relacionados com as estratégias pedagdgicas adotadas e o uso da tecnologia na
comunicagdo online sincrona e assincrona, Discutiremos também os impactos do ensino remoto sobre
o trabalho docente, avaliando se podem trazer consequéncias, positivas e/ou negativas, para a
atividade pedagdgica.
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Abstract: The suspension of classroom classes from March 2020, determined by the Portuguese
government in response to the CoViD-19 pandemic, imposed on educational institutions an
unprecedented urgency of innovative pedagogical practices facilitated by technology. Among the
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many challenges, teachers had to adapt and reinvent their teaching strategies and methodologies.
Having additional difficulties such as the lack of access to technologies that facilitate online classes
and a concern about the possible decrease in the quality of learning due to the sudden switch to
emergency remote learning (ERE). This communication proposal is an integral part of a broader
study, still in progress, and from which we will present the results regarding the use of technologies
for synchronous and asynchronous communication, in Portuguese higher education institutions,
during the period of social confinement. The main objective of the investigation was to understand
how higher education professors and students experienced the digital transition to the ERE, the
pedagogical practices and the communication strategies adopted during this period. The investigation
used mixed methods and, in order to respond to the proposed objectives and describe the pedagogical
practices implemented and the communication strategies, specific instruments were built for data
collection. A questionnaire was developed, aimed at students, and interviews aimed at both students
and teachers, focusing on the technological, pedagogical and emotional dimensions, as well as on the
evaluation of the experience. Data collection was carried out after the first confinement, at the end
of the first semester of 2020, and took place in eight Portuguese higher education institutions (four
Universities and four Polytechnic Institutes). In this communication, we will present a preliminary
analysis of the results obtained and that are related to the pedagogical strategies adopted and the
use of technology in synchronous and asynchronous online communication. We will also discuss the
impacts of remote teaching on teaching work, evaluating whether they can bring positive and/or
negative consequences to the pedagogical activity.
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